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Founded in 1999 and listed on NASDAQ in 2003 and HKEX 
in 2021, Trip.com Group is a leading global travel service 
provider comprising of Trip.com, Ctrip, Skyscanner, and 
Qunar. Across its platforms, Trip.com Group integrates 

travel resources from industry partners and helps 
travellers  worldwide pursue the perfect trip with 

exceptional travel products and services.
We have four Customer Service Centres  for Trip.com 
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providing 24/7 customer service in 19 different languages.
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30 countries in Asia, Europe, the Americas, and Oceania, 
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